
 

Join us in celebrating 10 years of promoting access to responsible, inclusive insurance for all. 

A2ii 10-Year Anniversary Conference 
 

2 – 3 September 2019  
 

Gesellschaftshaus Palmengarten 
Palmengartenstraße 11 

Frankfurt am Main, Germany 

Day 1: High-level Forum – A decade of supporting inclusive insurance regulation 

2 September 2019 | 11.00 – 17.30 
 

10:30 – 
11:00  

Registration 
 

11:00 – 
11:20  

Welcome address & introduction to the event  

Hannah Grant, Head of 
Secretariat, A2ii  
 

Peter Braumueller, Chair of A2ii 
Governing Council and 
Managing Director for Insurance 
and Pensions, Austrian 
Supervisory Authority 
 

11:20 – 
11:50  

Keynote speeches 

Jonathan Dixon, Secretary-
General, IAIS  
 

Michael Krake, Deputy Director 
General, Directorate ‘Private 
Sector; Trade; Employment; 
Digital Technologies’, German 
Federal Ministry for Economic 
Cooperation and Development 
 

11:50 – 
13:00  

High-level Panel:  

Insurance for Sustainable Development   

Panellists on this session will reflect on the link 
between inclusive insurance (regulation) and the big 
development agendas.  

Moderator: 
Victoria Saporta, Chair IAIS 
Executive Committee and 
Executive Director of Prudential 
Policy Directorate, Bank of 
England  
 

Panellists:  
Babak Abbaszadeh, President & 
CEO, Toronto Centre  
 

Axel Klaphake, Director, 
Economic and Social 
Development, Digitalisation, GIZ  
 

Tomás Soley Pérez, 
Superintendent, SUGESE, Costa 
Rica  

13:00 – 
14:00   

Lunch Break  
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14:00 – 
15:15  

Panel II:  

10 Years of inclusive insurance regulation: 
achievements and regulatory approaches 

This panel will explore how regulation has supported 
the development of responsible inclusive insurance 
markets over the past decade. It will revisit previous 
priorities and look at how new trends have impacted 
supervisory work and regulation. The session will 
consider the impact that inclusive insurance regulation 
and supervision has had on the industry and how the 
supervisory mandate has evolved over the years. 

Moderator:  
Arup Chatterjee, Principal 
Financial Systems Specialist, 
Asian Development Bank  
 

Introductory presentation: 
Hui Lin Chiew, Advisor, Access 
to Insurance Initiative 
 

Panelists:  
Lorenzo Chan, President 
Pioneer Life and Retail 
Organisation, Philippines  
 

Jacky Huma, Head of 
Department, Micro & Access 
Product Institutions 
Supervision, FSCA, South Africa 
 

Thomas Wiechers, Assistant 
Director, Financial Sector 
Deepening Africa 
 

15:15 – 
15:45 

Coffee Break  
 

15:45 – 
17:00 

Interactive Session I:  

Interactive dialogue with supervisors 

This interactive session with supervisors will hear from 
supervisors on their experience and challenges in 
regulating inclusive insurance and will seek to identify 
lessons learnt. Supervisors in the audience will be 
encouraged to contribute. 

Moderator:  
Hennie Bester, Director, Cenfri  
 

Supervisors:  
Syed Nayyar Hussain, Director 
Insurance at Securities and 
Exchange Commission of 
Pakistan 
 

Grace Mohamed, General 
Manager: Insurance & Medical 
Aid Funds, NAMFISA, Namibia 
 

Elias Omondi, Associate 
Actuary, IRA, Kenya 
 
Maria Augusta de Queiroz 
Alves, Technical Lead, 
Microinsurance Section, SUSEP, 
Brazil  
 

17:00 – 
17:15 

Recognition of A2ii partners and supporters  

Hannah Grant,  Head of 
Secretariat, A2ii  
 

Peter Braumueller, Chair of A2ii 
Governing Council and 
Managing Director for Insurance 
and Pensions at the Austrian 
Supervisory Authority 
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17:15 – 
17:30 

Closing Day 1  
Hannah Grant, Head of 
Secretariat, A2ii 

18:00 – 
22:00  

Dinner and A2ii birthday party  
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Day 2: Expert Symposium 

3 September 2019 | 08.30 – 16:00 

08:30 – 
09:00 

Arrival 
 

09:00 – 
09:10 

Welcome to Day 2  
Hannah Grant, Head of 
Secretariat, A2ii 

9:10 – 
10:40  

Panel III:  

Impact of insurance regulation 

This panel will explore what the impact of regulation 
has been on developing responsible inclusive 
insurance markets and, ultimately, increasing access 
to insurance. The panel will be focused around two 
key questions: how do we measure impact and what 
are some of the successful impact stories that we 
have observed from jurisdictions?  

Moderator:  
Craig Thorburn, Lead 
Insurance Specialist, World 
Bank  
 

Panellists 
Lau Chin Ching, Director, 
Insurance Development 
Department, Bank Negara 
Malaysia 
 

Craig Churchill, Team Leader, 
ILO Impact Insurance Facility  
 

Dr. Ana Gonzalez-Pelaez, 
Fellow, University of 
Cambridge Institute for 
Sustainability Leadership 
 

10:40 – 
11:10 

Coffee break 
 

11:10 – 
12:45  

Interactive Session II:  

Exploring trends and key challenges in regulating 
inclusive insurance 

In four breakout sessions, participants will focus on 
specific trends and challenges that supervisors are 
faced with in regulating inclusive insurance and will 
develop concrete recommendations to address them. 
The exact topics to be discussed in breakout groups 
will be decided by participants themselves through 
online voting.  

Facilitator of breakout 
groups:  
A2ii  

 

12:45 – 
13:45 

Lunch break 
 

13:45 – 
14:15  

Plenary Session:  

Rapporteurs for each breakout group will report back 
to the plenary and the results of the breakout groups 
will be discussed. 

Moderator:  
Denise Garcia, Senior 
Advisor, Financial Stability 
Institute 

14:15 – 
15:45 

Interactive Session III:  

Looking ahead - New frontiers in inclusive insurance  

This session will look at future trends in inclusive 
insurance. What will inclusive insurance regulation 

Facilitator:  
Michael McCord, Managing 
Director, MicroInsurance 
Centre at Milliman   
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look like in 10 years? What trends will shape the 
future?  

 

15:45 – 
16:00 

Closing session 

Hannah Grant, Head of 
Secretariat, A2ii  
 

Peter Braumueller, Chair of 
A2ii Governing Council and 
Managing Director for 
Insurance and Pensions, 
Austrian Supervisory 
Authority 
 

 


