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Velocidad del Cambio Tecnolaa.

Ley de Moore — Desarrollo

tecnoldgico. El poder de los
chips, ancho de banda y

computadoras con doble

appr. a cada 18 meses

El factor humano

El desarrollo tecnolégico
alimenta y habilita varias
tendencias en la sociedad:

3 printing

Democratizacién, conexion
social, descentralizacién

Speed of technological change
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66 millones de personas
| se vieron forzadas a
abandonar sus hogares. |
23 millones de personas |
son refugiados. |
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ADVERTENCIA P

Importancia
\ de los

reguladores

DESAFIOS y las
ADELANTE | regulaciones
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Los hogares y las fabricas comenzaran a cambiar con la

— loT...

.y tambien cambiara la industria de seguros de

propledad y accidantag
HOGAR, HOGAR INTELIGENTE

Dispositivos genlales tendenC|a |mpulsada por Ia pract|C|dad en Ia tec deI estllo de V|da reS|denC|aI




Los automoviles inteligentes ya estan cambiando ...

mum - 851 Cambiara tambien la industria aseguradora

(automotora)

.~ 3D Surround View

Rear View Camera

Rear Cross Traffic

Blind Spot Detection

Lane Departure Warning
Intelligent Headlamp Control
Traffic Sign Recognition

Forward Collision Warning

Intelligent Speed Control

e © ©© ©©® ® © =

Pedestrian Detection



iY todo el resto también, logicamente!




Estan llegando cosas inteligentes...
..y asi cambiara la industria asequradora

El producto se esta desplazando del
aspecto forense post evento a la %3 e -
prevencion pre evento. : ==t i B

® Rear Cross Traffic

@ Blind Spot Detection

@ Lane Departure Warning

@ Intefligent Headlamp Control

En el futuro el producto incluira menos y
menos elementos de compensacion por
siniestros y mas servicios designados a

evitar/mitigar las pérdidas. 7

@ Traffic Sign Recognition




loT es una “Frontera Adyacente” especialmente
porgue

v Los costos tecnologicos de entrada ya no
representan barreras

v Los reguladores estan MUY LEJOS de la
curva respecto a estos temas (como también lo
estan en muchos otros casos...)



vEl uso de los datos se descubre después de

colectartos. -
vDeberiamos mencionar algunas
preocupaciones...
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SLIDE 18

RAZONAMIENTO

CIENCIA

COMPUTADORA
CONOCIMIENTO
APRENDIZAJE
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SLIDE 22

Sistema
& de refrigeracion
unico

Aleaciones
de muy alta
performance

Tiempos
acelerados de
produccion

Una unica pieza




¢, Como funciona una bio-impresora 3D? SOAARAS S
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3. La computadora guia a la bio-impresora para ir
depositando un disefio de células en capas muy precisas;
una capa sobre otra. Entre cada capa se colocauna
substancia llamada "hidrogel”, la cual se coloca a través de
una jeringa especial y que sirve para "darle forma” a las
células.

1. Se dejan reproducir, en un ambiente propicio, células
madre o células tomadas del organismo de una persona.
. Estas células seran usadas para producir la "bio-tinta”.

Bioink
' 4. Eltejido asiimpreso”, = 4. El tejido asi "impreso”, se
2. Esta "bio-tinta” se introduce en unos cartuchos en forma ' se deja crecery madurar puede usarpara
|y se retira el "hidrogel”. investigacion médica o como

~ de jeringas con una agujas largas para la impresion. :
material para trasplantes.
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brmedades por $199

Personal Genome Service™

Conozca su AND, lo Unico que necesita es un poco
Here's what| e saliva

Le damos 7
la — L 4
bienvenida

¥ 23andMe
1. Order 2 Kit from our online 2. Register your Kit. Spit nto the 3. Our CLIAcertified lab analyzes In and start exploring your
store, tube. and send it 1o the 1ab. your DNAin 6-8 weeks
Disease Risks (100) Carrier Status (24)
4 Elevated Risks Your Risk  Average Risk Hemochromatosis sriant Presal

Gallstones fnew 11.1% 7.0% Vanant Absent

@ O Restiess Legs 25% 2.0% ariant Absent

& Decreased Risks Your Risk Average Risk \ariant Absent

Carrier status Health risks Drug response L e S s oo
’ f et il A Toriv oH 4.9% 1.2% Familial Dysautonomia \artant Absent

ar ! £2% 5.6% Factor X| Deficiency Vasiant Absent

11 24 cafrier status .

Traits (50) Drug Response (19)

Does Not Flush

Alcoly

Can Taste e
Health tools Inherited traits Scientific advances AT ook .
Earwax Type . & o
i DNA a5

Eye Colc Likety Brown

Typiesd
Haie Curl 2% Slightly Culier Hair on Ave

Fluorouracit Toxicity Typicol

See all 50 &




Comenzaremos a engafar a la muerte...
... cOmo afectara entonces a la industria asegquradora
(Vida)

Labour in Corbyn’s grip

The S A Life expectancy 3t irth (both sexes eombined)
Economist [ s werintheshispsoes
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ENGANANDOALAMUERTE 1».*‘“‘ . .,
;3D BIo — Impresion

7 UsodeAlen
la medicina

7 Testing genético
predictivo...

¢ puede resultar
ulle 5 en una seleccion
del adversa debido a
informacion
asimetrica.




MORE VIDEQOS
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Por ultimo pero no menos importante...

SLIDE 35
Munich RE =
THE GROUP REINSURANCE PRIMARY INSURANCE INVESTOR RELATIONS MEDIA RELATIONS CAREER
» Home » Media Relations » Other Company News » 10 September 2017
Other Company News 10 September 2017
You have access to the database of B3i launches working reinsurance
Munich Re company news. bl k h = ‘
To find information quickly, you can OCKcChnain p TOtOty pe
choose from among the following search
options: B3i, the Blockchain Insurance Industry Initiative, announces launch of market

beta-testing of its reinsurance blockchain prototype.
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Los vehiculos autdnomos
cambiaran completamente
la nueva economia por venir...



Qué tal si en vez de
asegurar x mil millones de
automoviles, ahora tendremos

} CIJ P ro p I ed ad ? que asegurar unos pocos

miles de flotas...




TECNOLOGIA
INCLUSIVA

¢ Quién sentira
el impacto?

El mundo incipiente de InsurTech



ZERO YARA
EMISSION . BIRKELAND
v’ )

The autonomous ship YARA Birkeland
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SLIDE 46 U.S. Wind Power Generation | Generacion Eélica EUA
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Tecnologia
Inclusiva
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Piense
r Empleo en EUA por tipo de
trabajo

Cognitivo no rutinario  qgaitive

Cognitivo
_________________________________ rutinario A
..... 30
Rutinario manual
.............. 20
Rutinario no
manual =10

S e 2 e e e o el )

1983 90 2000 10 14

Sources: US Population Survey: Federal Reserve
Bank of St. Louis
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Probabilidad de Automacion

]
(

Gerencia, Comercial y Financiera

Computacion, Ingenieria y Ciencia

Educacdn, Legal, Serv.Comunitarios, Arte, Medios
Profesionales de Salud, y Servicio

Técnico

Ventas y Afines

| Apoyo Oficinay Administrativo

Agricultura, Pesca, Silvicultura
Construccion y Extraccion

Instalacion, Mantenimiento y Reparaciones
Produccién

1 Transporte y Traslado de Material

*Distribiicidon basada en 1in ioh mix 2010

Source: Frey, C.B. and M.A. Osborne, "The Future of Employment: How Susceptible Are Jobs to Computerisation?”, 17 September 2013




{ Crecimiento de Insurtechs

El mundo incipiente de InsurTech...

Hacia donde miran los insurtechs

Share de innovaciones en la base

Financiacion de tec. de seguros $ millones

2,650
1,690
740
223
2013 2014 2015 2016

McKinsey&Company | Source: CB Insights

NUmero de innovaciones como
% total de la base de datos

P&C

&
©

Product

Marketing  Distribution

de datos de insurtechs
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® 5% ®5-10% @ >10%
@

Pricing® Claims




Riesgo y
Cumpli-

Enterprise-Lev® R
S Actuarial Systems miento

Crecimiento
y Retencién

dvanced Fraud

'®
Cloud for ®  Analytics

@ Data sourced
from Drones

tures core Systems

ad clients @ -
Gestion de

Responsabilidad

Eficienciay
Control de Gastos

P&C

Crecimiento
y Retencién

Eficiencia y
Control de Gastos

Cloud for
Core Systems @

gd clients ®

Enterprise-Leve
Actuarial Systems

anced data @ Hedging

Technology

VIDA

Riesgo y
Cumpli-
miento

Gestion de
Responsabilidad




EL PULSO DE
FINITECH
AT 2017

Analisis global de inversiones
en fintech

10 PRINCIPALES PRONOSTICOS PARA 2018

Al accelerates: Continued innovation and adoption of Al as an underlying tech

Regtech rising: Increased investment in regtech around the world

Building bridges: Greater collaboration and partnering between large-scale providers

Next gen digital lending: The rise of online morigage technology and platforms

Beyond use cases: Early success efforts in the initiation of blockchain production systems

Open banking: Open APIs pave the road for third party developers in Europe and Globally

New challenger banks: Financial services incumbents building their own digital banks

Insurtech innovation: Accelerated investment into driving insurtech innovations and building hubs around
the world

Going full-stack: Broadening of solution sets by mature fintech companies

Big tech participation: More partnering between fintech and technology giants
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10 Principales Tendencias
en Servicios Financieros -
2018

Data protection and privacy take center stage: Several factors, including ceaseless
cyberthreats and Europe’s General Data Protection Regulation (GDPR), will force
insurers to adopt a fresh data strategy.

Unstructured data spreads in property and casualty (P&C) underwriting and
claims: Consumers want quicker underwriting and claims decisions, which will
compel carriers to turn to unstructured data.

Technology becomes a greater part of loss-control strategies: High-severity losses
are pushing carriers to think differently about how to limit those losses.

Instant claims payouts become key differentiators in P&C: In an increasingly
customer-centric environment, more carriers will strengthen policyholder
engagement and relationships by using available technology to pay claims quickly.

Life i s step up cust facing full-office digital transformations: Customer
demand and the need to improve upon the full customer experience will force life
insurance carriers to look beyond front-office digital solutions to solutions that will
support the full policy life cycle.

JANUARY 2018

Accelerated life insurance underwriting gets personal: The need to create an
individualized experience while providing immediate gratification, simplicity,
convenience, and products that fit consumers’ needs is pushing carriers to shift to a
true accelerated underwriting process, employing rules engines, scoring tools,
advanced algorithms, and third-party data.

Life insurers embrace automation: Reducing operational costs, improving scalability,
and streamlining internal processes while plagued by legacy systems are some key
reasons life insurance carriers are forced to implement RPA to support automation.

Top 10 Trends in Financial Services, 2018 JANUARY 2018

SEGUROS

Health plans emerge as a medical bill payment channel: Deepening provider and
member relationships are the linchpin for more payers to implement medical bill
payment collection technologies, paving the way for a new disruptive consumer
collection model in heaithcare.

Health insurers revamp provider data management: Better provider data
management is being driven by Centers for Medicare & Medicaid Services. But with
potential financial penalties, health plans recognize this capability’s importance as
their businesses become more consumer-focused.




Figura 1.8 - Voluntad del Cliente de Adquirir Seguros de las Grandes Operadoras Tecnoldgicas (%) 2015, 2018

2015 2018

2018

20.9%

16.4% 32.6%

Q 11.7 PP'Q
16.2 PP
Q ¢1.2er &

49.4% |

50.6%

Source:

15.0 PP' Q

2015

6.8%

Qrore

2015

2018

25.1%

40.1%

Capgemini Financial Services Analysis, 2018; Capgemini Voice of the Customer Survey, 2018



Tenemos que

descubrir

coOmo

podemos

evitar

que la

tecnologia

NOS ...yen

desplace... cambio, como
podemos
obtener el
maximo de
todo eso para
todo el

1 mundo.




¢ Esta preparada
|a Industria
aseguradora?

¢LOS ¢.NOSOTROS
reguladores  estamos
estan preparados?
preparados?







Test Resolution Slides

= To present in true widescreen, you'll need a
computer and, optionally, a projector or flat
panel that can output widescreen
resolutions.

= Common computer widescreen resolutions

are 1280 x 800 and 1440 x 900. (These
Should are 16:10 aspect ratio, but will work well
| %Lijrcma%ppear with 16:9 projectors and screens.)

= Standard high definition televisions
resolutions arel1280 x 720 and 1920 x
1080.

= Use the Test Pattern on the next slide to
verify your slide show settings.

Aspect Ratio Test
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